
Info-Sheet: Skype Procedure 
 
 

How to apply 
 
In order to arrange an appointment with the Greek Asylum Service, you first need to make a Skype 
call to one of the Skype user IDs of the Greek Asylum Service within the respective call times. In 
this call you will be given an appointment to submit your application in one of the regional asylum 
offices in Athens, Thessaloniki or in the rest of Greece. 
For refugees staying in the camps in Idomeni, Neo Kavala and the gas station at Polykastro the 
nearest asylum office is in Thessaloniki. 
 
Please be aware that you will be given an appointment in the regional asylum office you call 
via Skype. If you call the asylum office in Athens, you will also have to go to Athens to submit your 
application.  
 
The respective application procedures are explained on the respective info-sheets. 
 
 

What is Skype?   
 
Skype is an application that provides video chat and voice call services. Skype-to-Skype calls to 
other users – e. g. to user IDs of the Greek Asylum Service – are free of charge, while calls 
to landline telephones and mobile phones (over traditional telephone networks) require credit. 
The service is available for desktop computers, notebook and tablet computers and other mobile 
devices, including mobile phones. 
 
 

How can I get Skype? 
 
Skype unfortunately is only available in a few languages, including Arabic and English. You can 
download Skype for free for all of your devices under the following links. 
 
Arabic: https://www.skype.com/ar/download-skype/ 
English: https://www.skype.com/en/download-skype/ 
 
 

How can I call the Greek Asylum Service via Skype? 
 
Please be aware that you can only call the Skype user IDs of the Greek Asylum Service within the 
respective call times. After installing Skype on your device, open the application and follow the 
steps as described below. 
 

1. Click search on the right top corner and type the name of the Skype user ID – e. g. 
asylum.service.relocation – you want to add. 

 

2. Select the Skype user ID from the search results, click Add to Contacts. 
 

3. When you send a contact request to a Skype user ID, they will appear in your contact list 

with a question mark . 
 

4. By clicking on the Skype user ID in your contact list you can now call the Greek Asylum 

Service by clicking the call button  to make a voice call. 
 

 
VERY IMPORTANT! At the moment it is very difficult to reach the asylum office via Skype 
due to a lack of capacity to answer all calls. Keep trying to call them as it is a crucial step to 
begin the process. 

https://en.wikipedia.org/wiki/Landlines
https://en.wikipedia.org/wiki/Public_switched_telephone_network

